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OBJECTIVE:
Highly motivated, dedicated, and results driven professional to secure a position with your company utilizing
my skills, training, and experiences.

SUMMARY OF QUALIFICATIONS:

e Experience performing a wide variety of custodial/janitorial duties including floor maintenance with
knowledge of cleaning solutions and their safe applications

e Provides uncompromising highest standards of customer service to both internal and external customers,
assisting individuals with their product/service requirements, offering solutions customized to individual
needs, and resolving issues to their complete satisfaction

e Establishes rapport quickly with a diverse customer population, developing strong, long-lasting business

relationships fostering repeat business transactions

Strong communications, written and oral, analytical, and problem-solving skills

Dependable, flexible, detail-oriented, conscientious professional, adapting to any setting

Empathetic, motivated and passionate about helping others, can adapt to meet needs of clients

Dedicated employee, detail-oriented, and learns new systems quickly

Well organized and communications skills

Multi-tasks efficiently, learns new systems quickly, and completes all duties on-time or ahead of deadlines

Works well independently or in a team environment

PROFESSIONAL EXPERIENCE:

2024 — 2025 Prep Cook/Dishwasher
Anchor Bar, Niagara Falls, NY

Prepared ingredients (chopped vegetables, portioned meats, prepped sauces) to support cooks during service
Operated industrial dish machine, ensuring all dishes, utensils, and cookware were cleaned and sanitized
Maintained clean and organized workstations throughout shifts

Assisted cooks with basic food preparation during peak hours

Followed all food safety and sanitation guidelines

2022 — 2022 Machinist
Motrex LLC, Niagara Falls, NY

Set up, operated, and maintained CNC and manual machining equipment to produce precision parts.
Read and interpreted blueprints, schematics, and technical drawings to meet specifications.
Conducted quality inspections using micrometers, calipers, and gauges to ensure product accuracy.
Performed routine machine maintenance and troubleshooting to minimize downtime.

Worked with materials such as steel, aluminum, and plastics to fabricate components.

2021 — 2021 Temp. Worker
Staffing Solutions of WNY, Niagara Falls, NY

Assembled components and products according to precise specifications
Operated hand tools and small machinery to complete production tasks
Conducted quality checks to ensure products met company standards
Maintained clean and organized work area for safety and efficiency
Followed all safety protocols and procedures

2019 — 2020 Team Member
Walmart, Niagara Falls, NY

e Assisted customers with product selection and purchases
Operated cash register and processed transactions accurately
Maintained organized merchandise displays and restocked shelves
Handled customer inquiries and resolved issues professionally
Collaborated with team members to meet daily sales goals



2017 — 2019 Dishwasher
Double Tree by Hilton, Niagara Falls, NY
Operated dishwasher to clean and sanitize dining trays, replacing trays to kitchen and dining areas.
Responsible for keeping dishwasher area clean and organized, including draining at the end of shift.
Place clean dishes, utensils, or cooking equipment in storage areas.
Maintain kitchen work areas, equipment, or utensils in clean and orderly condition.
Cleaned lobbies, restrooms, corridors, and other work areas to meet health standards.
e Load or unload trucks that deliver or pick up food or supplies.
e Emptied wastebaskets, put in clean bags, and transport other trash and waste to disposal areas.

EDUCATION & ACHIEVEMENTS

Brick Masonry
Job Corps Advanced Training Program,



